MpaBuna npuMmeHeHnsa cepTudmkaTa m
3Haka cootBeTcTBUA ACEPT Bropo

CEPTUOUKALMA CUCTEMbl MEHEIXMEHTA KAYECTBA TMPEONPUATUA

HacToswwue lNMpaBuna npumeHeHus ceptudumkaTta n 3Haka cootsetcteus ACEPT
(nanee lMpasuna) cogepxaT TpeboBaHNA K NOPAOKY NMPUMEHEHNS, @ TakKKe OCHOBHbIE
TpeboBaHusa k bopme n pasmepam 3Haka cootBeTcTBuss ACEPT Bropo.

lMpu ucnonb3oearHuu cepmugpukama ACEPT Bropo opzaHu3sayuu cnedyem
noMHUMBb csedyroujue npasuna:

> CeptndumkaT MOXET WMCNOMb30BaTbCA TOMbKO LENMKOM C COXPaHEeHWeM ero
COLEPXAHNSA M BCEX KOMMOHEHTOB MpUMMEHsieMoro gm3anHa. He pgonyckaetcs
ncnonb3oBaHMe 3Haka HEMELIKOro HauWoHanNbHOro opraHa Mo akkpeauTaumm
DAKKS otgenbHO oOT cepTudukata. WMameHeHne pasmMepoB cepTudukaTa
paspeLuaeTcsl TOSbKO Npu COXpaHEHUM MPONOPLUIN BCEX €r0 3NIEMEHTOB.

> Ecnu ceptudumkatr nmeet lpunoxeHus, TO UX UCMNONb3OBaHWE OTAENbHO OT
cepTudukaTa He JonyckaeTcs.
> N3rotoBneHHbin ACEPT bBiopo ceptudgukar He COXpaHseT BCex €ro

KOMMOHEHTOB MNpu 4YepHo-6erioMm konupoBaHuu. 10 >xenaHwui opraHusauuu
ACEPT Bopo MOXeT M3rotoB1Tb AONONHUTENbBHbIE 3K3emMnnsapbl CepTudukara
C BO3MeLLeHMeM COOTBETCTBYIOLMX 3aTpar.

Kak cepmudpuyupoeaHHas ope2aHu3ayusi, Bbl nonnyyaeme makke npaeo Ha
ucnosb308aHue 3Haka coomeemcmeusi ACEPT Bropo.

CrtaHpapT, Ha COOTBETCTBME KOTOPOMY
cepTudunumposaHa cuctema
MEHEIKMEHTA
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cepTudumkarta
lMpu ucnonb3oeaHuu 3Haka coomeemcmeusi ACEPT Bropo opzaHu3sauyuu
csiedyem noMHuUmMs credyroujue npaesuna:

OpraHunsauus, npoweawas ceptudumkaumio cuctembol meHegpkmenta B ACEPT
Btopo, nonyyaeT NpaBoO Ha UCMNOSIb30BaHUE 3HaKa COOTBETCTBUA B PEKMAMHbIX Lensx.
MpaBa Ha uMcnonb3oBaHWE 3Haka COOTBETCTBUS coxpaHswTcs y OpraHmsauum B
pamMKax Hagsopa 3a cepTUdUUUMPOBaAHHOW CUCTEMOWN MeHemkMeHTa. Mcnonb3oBaHue
3Haka COOTBETCTBMSI pacrnpoCTpaHsaeTcs TONbKO Ha obnactu AeaTenbHOCTM U MecTa
pacnonoXeHust opraHn3aunmn, yCTaHoOBIIEHHbIE MPU cepTUdmKaLmn.

ACEPT bBtopo ocyLlecTBnsieT cMCTeEMaTUYECKUI KOHTPOSb Hag cobniogeHnem
npaBusl  UCMONb30BaHNA 3HakKa COOTBETCTBMS MNpW NpoOBeOeHMM Haasopa 3a
cepTuduumpoBaHHon cuctemon MeHempkmeHta Opranusaummn. ACEPT  Biopo
nHpopmmpyeT OpraHunsaumnto 060 BCEX U3MEHEHUSAX MPaBui UCMNOMb30BaHMS 3HaKa 1
CpOKax MUX BCTYMNNEHNSA B CUNY.
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B cnyyae nonyyenusa pokasatenbCTtB HecobniogeHusa OpraHvsaumen npasun
ncnonb3oBaHus 3Haka, ACEPT Bropo ¢ uenblo 3awmtbl CBOEN penyTauum MOXeT
NpoBOAUTbL crnefyoLlne 4encTBus:
> npuoctaHoButb aencteme CepTudmkata COOTBETCTBMS W MNpaBa Ha
NpUMeHeHne 3Haka;

Ha3Ha4YUTb JOMNOSTHUTENBHYIO NPOBEPKY CUCTEMbI MeHepkMeHTa OpraHmnsauuu;
aHHynupoBaTb CepTudunkaT COOTBETCTBUSA U NPaBO Ha NPUMEHEHNe 3HaKa;
npeanpuHATbL JENCTBUA B COOTBETCTBMU C OEMCTBYHOLMM 3aKOHOOATENbCTBOM
(obpawieHue B cyn).

Y VYV VYV

B cny4ae npuoctaHoBku geuncrteua Ceptudukata cootBeTcTBud, OpraHnsaums
TepsieT NpaBo Ha UCMNOSMb30oBaHWe 3Haka. B Taknx cnyvasx OpraHusaunsa nmeeT npaso
ncnonb3oBaTb MaTtepuarnbl U OOKYMEHTaUMIO CO 3HAaKOM COOTBETCTBUSA B TedeHue
OOHOMO Mecsila C MOMEHTa TMPUHATUA pelleHuss O NPUOCTaHOBKE AEeWCTBUS
CepTudukata COOTBETCTBUS.

Mo wucteyeHun cpoka OeNcTBUA cepTuduKkata M ero aHHynMpoBaHUM MpaBo
NCNonb30BaHWs NpekpaLwaeTcs.

© Ha yem Moxxem npocmaesiiMbCsi 3HaK COOMEemcmeusi?

3HaK COOTBETCTBUS, CUMBONU3NPYIOLLNIA cCePTUdMKALMIO, MOXET OblTb HaHECEH
Ha peknamHyl JOoKyMeHTaumo Bawen opraHusaumm: 6poltopbl, NpocnekTbl, 6aHku
nMcem u T.n.

Mcnonb3oBaHne 3Haka He [OSMKHO NPUBOAMTb K MHOrO3Ha4yHOMY MOHUMAHWUIO
UM TONKoBaHWMO BuAa cepTtudumkaumm. OpraHuM3aumsa OOfmkKHa MCNoNb3oBaTh 3HAK
TONbKO AON1S NOATBEPXKAEHMS TOro, YTO €e cucTeMa MeHemXMeHTa COOTBETCTBYeT
onpeaeneHHbIM cTaHaapTam, U He MCNoSb3oBaTb €ro TakuMm obpasom, 4ToObl MOrno
co3gaTbCsa BnevatneHne, YTo ee npoaykuus/ycrnyra ceptuuumpoBaHbl, Hanpumep,
HaHeceHMe 3Haka Ha NPOoAYKLMIO HeQOMYCTMMO, T.K. 3TO MOXET ObITb BOCNPUHATO, Kak
cepTuuKaumna nNpoaykuMn, a He CUCTEMbI MEHEXKMEHTA KayecCTBa.

Mcnonb3oBaHne 3Haka COOTBETCTBUSA CUCTEMbI MEHEIKMEHTA Ha NPOAYyKLUUW,
obpasuax, B npotokonax u otyetax OpraHmszaumm o nabopaTopHbLIX WCMbITAHUMN,
KanubpoBke, oOT4yeTax MO MNPOBEAEHWUIO WHCNEKUun wunu ceptudumkatax m T.no.
3anpeLyaeTcs.

PekomeHOauyusi no ucnosib308aHUI0 3Haka coomeemcmaeusi op2aHa rno
cepmucpukayuu CMK

Ha 6onbLumnx
HEKT HaHeCeHUs! a bykneTax,
6 Ha oy
Kopobkax (Tape),
JINCTOBKax "
Ha npogykuuto A58 NocTaBKu ADYHX
W ynakoBsky * nepeBo3Ku Py
Ycnosus A JOKYMeHTax B
HaHeceHus P 2 peKnamHbIX Lensix
npogyKkuum
3HaK MOXKET Bea nosicHenus ** He paspelueHo He paspelueHo Pa3speLueHo *°
*3
HaHOCNTLCA C nosicHeHuem ** He paspeLueHo Pa3speLueHo *° Pa3speLueHo *°
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*1 9To MOXeT ObITb caM NPOAYKT WMV NPOAYKT B MHAOMBWUAYaNbHOW YNakoBKe.
Ecnv peyb mper o OeATenbHOCTU MO TecTMpOBaHWIO/aHanu3y Takum NpoLyKTOM
MOXET ObITb OTYET O pe3ynbTaTtax TeCTUpoBaHMsa/aHanu3a (nacnopT NPoayKUmm).

*2 3T0 MOXeT ObITb BHELLHSIS1 ynakoBKa, U3roTOBMEHHAs U3 KapToHa MInn ApYrux
mMaTepuanos. NogpasymeBaeTcd, YTO OHa MpU MocTaBke He nonagaeT K KOHEeYHOMY
nonb3oBaTesio.

*> OTHOCUTCS K 3HaKy, MMelLWeMY onpeeneHHyto opMy U MOSICHEHUE K ero
npumeHeHuno. CornacHo HactoswemMy AokymMeHTy DG-F-01 «[llpaBuna npuvmeHeHus
ceptudukata n sHaka cootsetcTeuss ACEPT Bropo».

** OpraHm3aums MoXeT UCMNOoNb30BaTh YTBEPXKAEHME Ha ynakoBKe ANst MPoayKUMM
UM B CONPOBOAUTENBHOM MH(POpMaLMN O TOM, YTO UMEET CepPTUPULNPOBAHHYIO CU-
CTeMy MeHeXXMeHTa. YNakoBKOW ANs NPOAYKUMW cYMTaeTcs yrnakoBKa, KoTopas Mo-
XeT ObITb yaaneHa 6e3 pasgeneHnsa Ha YyacTyu unu noBpexaeHusa npoaykumn. Conpo-
BOOMTESIbHOMN MHJdOPMaLMEN cYnMTaeTcs MHgopmMaums, OCTYNHAA OTAESbHO U JIerko
oTAeNnuMasa oT ynakoBKW. OTUKETKU C yKkasaHueMm Tuna u 1abnumykm ¢ obo3HavyeHnem
CUMTAKOTCS YacTbio NPOAYKUMN. YTBEpXKOeHMe HUKOMM 0bpa3oM He LOMKHO nogpasy-
MeBaTb, YTO Takum obpasom cepTuduumpoBaHa MNpoayKuus, nNpouecc unu ycnyra.
YTBepxaeHue OOMKHO coaepaTb CCbISKy Ha:

— uvageHTMdUKauui cepTUUUNPOBAHHOIO KnveHTa (Hanpumep, 6paHa  wnu
HanMeHoBaHue);

—TWMN CUCTEMbI MEHEPKMEHTA U NPUMEHNMbIN CTaHOAPT;

—OopraH no ceptudukaummn, BblaaBLLMA cepTudmKarT.

*> Mpn MCNonb3oBaHUMN 3HaKa He OOMMKHbI HapylwaTtbcsi TpeboBaHWUs pasaenoB
HacTosiwero AgokymeHta DG-F-01 «[lMpaBuna npumeHeHus cepTudukata M 3Haka
cootBeTcTBUA ACEPT Btopo».

® dopma, ueem, wpughm u NPONOPYUU 3HakKa.

> OcHoBon ¢opmoobpasoBaHmst  OykBbl «A» B 3Hake 4BMAAOTCA  Tpu
PaBHOCTOPOHHMX TPEYrofilbHNKa C COOTHOLLUEHNEM BbICOT:
cpeaHNn TpeyronbHuK — 1
nepenHun TpeyronbHuk - 0,45
3agHun TpeyronbHuK — 0, 62.
> LieeT doHa nepegHero wn cpegHero TPeEYroribHUKOB W KOHTYpP 3agHero
TpeyronbHuka cootseTcTByeT mogenu CMYK-40/40/0/60, n npumeHsaeTcsa npu
nonmrpacnyeckom cnocobe U3roToBneHns 3Haka.
> Bbykebl ab6pesunatypbl « CEPT» unn « CERT» — 6enoro ueTta, 6ykBbl «Bropo»
unn «BUREAU» no uBeTy coBnagawowue ¢ uBetoM ¢ooHa UMEKT pasmep no
BoicoTe 0,08 (OT MpMHATOM BLICOTHI CpeaHero TpeyronbHuka). [apHuTypa
Helvetica, wpndT npssmon, Nony>KUPHLIN.

> Ecnv npn HaHeceHun 3Haka TpebyeTcs yBeNUYEHWE WU YMEHbLUEHWE ero
pasmepoB, TO 3TO [OMNycKaeTCd TOMbKO Mpu CcobnogeHnn ykasaHHbIX
NponopLmn.

© lMpusHaku 3Haka coomeemcmeusi, yKka3blearoujue Ha NPUMeHeHuUe e20
op2aHu3auyueu
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MpnsHakn cepTMMUMPOBAHHON MEHEAXKMEHTa CUCTEMbI Ka4ecTBa opraHmu3aumm
npu  ucnonb3oBaHuMM 3Haka cootBetcTBua ACEPT  Bropo, oTmevatoTcs
AONOMHUTENBbHBIMM 0603HAYEHNSIMU, KOTOPbIE MOKa3aHbl Ha PUCYHKE:
> BHM3y no wunpuHe 3Haka opraHu3auus ykasblBaeT CcTaHOapT, Ha COOTBETCTBUE
KOTOpOMYy cepTuduumMpoBaHa cucTteMa MeHeoXMeHTa (rapHutypa Helvetica,
LWPUPT NPAMON, NONyXupHbIK, pasmep 0,19 OT NPUHATON BLICOTbI CPEeaHEro
TpeyrosibHuKa)

> Hwke o0603HavyeHus cTaHgapTta HaHOCUTCA  PErmcTpauuoHHbIi  HOMeEp
nosily4eHHoro ceptudukaTa (rapHuTtypa Arial, Wwpndt npsamon, o6blYHbIN)

d Ucnonb3oeaHue cepmuchukama u 3Haka coomeemcmeusi op2aHu3ayuel siensiromcsi
npedmemom npoeepku npu nocsedyrowux ayoumax.

d 3nak coomeemcmeusi u cepmudgukam ACEPT Bropo siensiemcsi co6cmeeHHOCMbIO
ACEPT Bropo
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